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Disclaimer: The opinions and product performance information included in this document were provided by the customer and do not represent or imply a warranty or guarantee of any 
kind.  The performance of Hensley products will vary and be affected by a number of factors that are outside the control of Hensley, include site location, machine make and model, 
installation procedures, material conditions, operating procedures and conditions, wear and tear, and maintenance practices.

XSC12 - WH10 Berkeley Lip Conversion

Customer Upgrades Electric Shovel to Hensley Adapter System 
The maintenance manager at a hard rock mine in Western Canada 
was recently approached by Hensley and SMS Equipment and offered 
a level of product support that he could not refuse.  This particular 
site has historically relied on a competitor to support 100% of its GET 
requirements.  However, management was so pleased with the results 
of the first installation that they are now in the process of converting 
the entire fleet over to Hensley products.  

The upgrade to XSC adapters has also eliminated the need for ham-
mering adapters into position, thus increasing safety and improving 
the ease of maintenance.  The customer has also noticed a significant 
reduction in the time required for tooth change out and is working 
closely with its PSSR to maximize overall GET performance.  They 
are currently running an XSC12RMHL style tooth and will be closely 
monitoring machine performance to ensure that they get the most out 
of their Hensley solution. 

XSC12

HENSLEY PRODUCT OFFERING
• 5609XSC12 Adapters
• XSC12RMHL Teeth
• WCXSC12 Wear Caps

RESULTS
• Improved Safety
• Increased Ease of Adapter Replacement
• Quicker Tooth Replacement
• Extended Tooth Life
• Exceptional GET Life Cycle Support

Application: Mining
Machine: P&H 2800 XPB
Lip: Berkeley Whisler 10
Solution: XSC12
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